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MAMAGING UNDERGROUND SAFETY TRAINING

FREE Excavation Safety

Winter 2013

1Vl &? | Breakfast Seminars 2014
excavators -
tractors -
Before the start of the busy season, prepare your crew for working safely around our contractors
growing underground infrastructure. landscapers -
Enroll now at must-ne.com for a complimentary hot breakfast and a morning of helpful engineers -
safety information. surveyors -

Hear from the experts to learn more about potential hazards of utility damage, the laws LP operators -
and rules, call center notification, Common Ground Alliance’s Best Practices, working
safely around underground facilities, marking techniques for underground facilities, pre-

marking tips, and the enforcement process.

facility locators -
public works -

Registration starts at 7:00am; breakfast at 7:30am, program at 8:00am. safety directors -

MAINE

Sign up at must-ne.com
or 888-883-MUST

3/25/14 BANGOR
Spectacular Events
Center

395 Griffin Road

3/26/14 SACO
Ramada Inn
352 North Street

3/31/14 PRESQUE
ISLE
Northern Maine
Community College
33 Edgemont Drive

4/16/14 AUGUSTA
Augusta Civic Center
76 Community Drive

MASSACHUSETTS

Sign up at must-ne.com
or 800-698-0940
Press 1, then ext. 1560

NEW HAMPSHIRE

Sign up at must-ne.com
or 888-883-MUST

3/17/14 NASHUA

3/3/14 PEABODY Crowne Plaza Hotel

Holiday Inn 2 Somerset Parkway
1 Newbury Street
(Route 1) 3/18/14 WHITEFIELD

Mountainview Grand Hotel

101 Mountain View Road
3/4/14 SPRINGFIELD
Basketball Hall of Fame
1000 Hall of Fame Ave

3/19/14 KEENE
Keene State College
229 Main Street

3/5/14 TAUNTON
Holiday Inn
700 Myles Standish Blvd

3/20/13 HAMPTON
Ashworth by the Sea
295 Ocean Boulevard

3/6/14 HAVERHILL
DiBurro’s Function Facility

887 Boston Road S"n
at P

mul&,,.. com

3/13/14 DEVENS
Devens Common Center
31 Andrews Parkway

RHODE ISLAND

Sign up at must-ne.com
or 800-698-0940
Press 1, then ext. 1560

3/11/14 WARWICK
Radisson Hotel
2081 Post Road

VERMONT

Sign up at must-ne.com
or 802-951-0370

4/1/13 MIDDLEBURY
Middlebury Inn
14 Court Square

4/2/14 BURLINGTON
Doubletree Hilton Hotel
1117 Williston Road

4/3/14 SAINT ALBANS
St. Albans Historical
Museum - Bliss Center

9 Church Street
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MA.ME-NH.RI.VT

Charlestown Water & Sewer
Ciardelli Company

Fred Fuller Oil & Propane
Groton Wind, LLC

Woodsville Water & Light Dept

Montpelier, City of

Adams Fire District

Berkshire Health

Systems Management

DSCI Corp

General Electric Co.
Georgetown Water Department
Hadley DPW

Hatfield, Town of

Lesley University

MBI-123 (G4S Technology)
Hoosic Wind Farm
Provincetown Water Dept
Stoneham Public Works Dept
Warren Sewer Dept

Wayland, Town of o
l\/Nebster DPW Douglas Pipeline Company
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Rhode Island League of Cities & Towns
Convention & Exposition

Thursday, January 30, 2014

Crowne Plaza Hotel at the Crossings - Warwick
401.272.3434; denise@rileague.org

New England Grows!

February 5 to February 8, 2013
Boston Convention Center
newenglandgrows.org; 508.653.3009

Rhode Island Public Works Association’s
Annual Indoor Expo

Wednesday, February 5, 2014

Wright's Farm Restaurant - Burrillville RI
401.368-4850; jcjci@cox.net

Think you know it all?

THINK AGAIN.

New England Grows has carefully selected an outstanding group of experts
to share what's now and what's next for the commercial horticulture industry.
Our stellar line-up of more than 30 presenters includes:

BIODIVERSITY
Nalini Nadkarni, Ph.D. Glyn Jones Bill Cullina
University of Utah Hidcote Manor Garden

Coastal Maine Botanical Gardens

.EJ' L ] ey TR
PROFITABILITY SUSTAINABILITY b

Mark Bradley = Jane Knight
Landscape Management Network The Eden Project

New England Grows is the largest and most popular commercia d
and expo in the Northeast, connecting 13,000 of today’s green industry pr
with hundreds of leading suppliers from across the country and around the world.

February 5-7, 2014

Boston Convention & Exhibition Center ® Boston, MA

/ Best rates expire January 15

3 E&Swwg NewEnglandGrows.

(508) 653-3009




By now you may have heard that we are
moving to a new home located a few miles
north of our existing office location.

After a year and a half of searching for a
building to fit Dig Safe’s growing needs, the
planning, designing and renovation process is
just about complete.

Starting on January 11, 2014, the Dig Safe
Call Center will relocate to 11 Upton Drive in
Wilmington, Massachusetts.

This 10,400 square foot facility boasts
increased work space for our customer service
representatives, a large conference room

for meetings and safety classes, as well as
additional warehouse space to hold more Dig
Safe ball caps, pens, key chains, and other
promotional items.

A state of the art security system, with
access controlled doors and interior/exterior
surveillance cameras, along with a fully
automated hvac system, are all accessible
remotely, 24/7.

We installed a new fiber optic cable for our
communication system as well as copper

Dig Bn!n Sgsr.em Inc. =
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back up lines for redundancy. Our leading-
edge computer system is housed in a climate
controlled computer room, complete with a fire
suppression system.

From January 13th to January 17th, our calls
will be handled at our off-hours call center,
located in Louisville, Kentucky, which also
serves as our Disaster Recovery site in the
event of an emergency.

Many of our staff members volunteered to
travel to Kentucky to take your calls from
6:00am to 5:00pm Monday through Friday of
this week, so you’ll hear from the same people
you deal with every day at Dig Safe.

Thanks in advance for your patience, as it
is quite an undertaking to relocate all of our
hardware and software to the new facility.

We are confident the transition will be
seamless, and we can welcome all of our staff
for our first day of operation on January 20th.

| wish everyone a happy holiday season, and
we look forward to serving you in 2014 at our
new location.

~ Bob Finelli

Before installing a sign
in the front of our new

the location, put in for a

the required time before
starting.

Practicing what we preach:

building, we first pre-marked

locate request, and waited
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Dig Safe «
' 331 Montvale Ave
. Woburn, MA 01801 §

-

- -

. Call'811
digsafe.com
Bob-Finelli
2 Office Manager
=" Amy Worden: -

=~ "PR Director _
Lisa Powers

Kitchen

Conference Room

Call Center

Supply Warehouse

Training Room



